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JHec, /{ ) 2 072}/{’& r., B rp. Codms, Ha ocHoBanue un.79, an.l, T.3 or 3akoHa 3a OGLUECTBEHNTE
nopwyku 1 Pewenne Ne 12331/10.06.2020 r. Ha anpextopa va MU-MBP mexay:

»COPUMCKA BOJA" AJL, perucTpupano B ThproBckus PEriucTbp KbM ATEHUMATA N0 BIIUCBAHUSTA
¢ EMK 130175000, anpec rp. Codwst, x.k.”Mnagoct 1V, “Busnec napk” Nel, crpana 2A, NPenCTaBsBaHO OT
Bacun TpeHes, B kauecTBoTO My Ha M3mbnnutenen aupektop Ha “Coduiicka Bona” AJl, Hapru4aHo Mo-gony 3a
kparkoct OITEPATOP, ot enHa cTpauna

n MEAALMHCKU MHCTUTYT-MBP, EMK 129007218, anpec rp. Codus 1606, Gyn. ..Cen. M.
Ckobenes™ Ne79, npencrasnssato ot npod. a-p Henuo [etpos CMIANIOB, A.M. B KAYECTBOTO My Ha JlupekTop Ha
MHU-MBP, napuuato no-nony 3a kparkoct [IOTPEBMUTEJL, ot apyra cTpaHa,

€€ CKJTFOUM HACTOSIUAT A0TOBOP, KAKTO CleaBa;
L. IPEAMET HA TOTOBOPA

Ya. 1 (1) OIIEPATOPDBT ussbpuiBa yciyrure BOJOCHAONSIBAHE, OTBEXAAHE W NpeyrcTBaHe Ha
OTOAIBYHUTE BOAW CBIJIACHO HACTOSILIUA IOTOBOP 32 0OEKT, MHAUBUIYATM3UPAH B NPUOKEHHE Ne | KbM Hero.

(2) B npuniokenne Ne 1 ce onpeaenst KOHKPETHUTE OBEKTH W HAYMHA 33 W3MEPBAHE W OTYMTAHE Ha
W3pasxo/BaHaTa MUTEiHA M/WIN YCIOBHO 4KCTA BOAA, KAKTO W HA OTBEAEHATa WM MPeUYUCTeHA BOLA OT
COOCTBEHHM Ha MOTPEOUTESIS BOAOU3TOUHULIH.

Y. 2 (1) Yenyrute BonocHabasBaHe, OTBEXIAHE U MPEUUCTBAHE HA OTMNALBYHUTE BOAM CE M3BLPLUIBAT
"{pe3 BOAONPOBOAHU M KAHANW3ALMOHHU OTKNOHEHWS, W3rpalieH U NPUETH B CHOTBETCTBUE ChC CTPOUTENHUTE
KHUXA U OTTOBAPSAILUM HA TEXHUHECKUTE 1 eKCNII0ATalHMOHHUTE U3NCKBAHMS.

(2) Yenyrara sonocnabaseane, npenocrassia ot OTTEPATOPA, 3aBbplia 10 apMaTypHO- BO/IOMEPH M
Bb3eN, onpenened B 4n.11, an.2 u 3 or Hapen6a Ne 4 ot 14.09.2004 r.3a ycnosusTa u pena 3a npiuchennHsBane Ha
NOTPEOUTENUTE W 3a MOM3BAHE HA BOAOCHAOAMTENHUTE M KAHATM3ALMOHHUTE CMCTEMH, HAPUYAHA [0-HATATBK
Hapenba Ne 4.

(3) VYcayrata oTBexaHe M NPEYMCTBAHE HA OTNAAbUHMTE BOIM, npenocrassHa ot OTTEPATOPA,
3ano4sa oT mbpBaTa PEBU3MOHHA LIAXTA, ONpeAeheHa B 41.25, an.1 ot Hapen6a Ned.

Ya 3 (1) O[IEPATOPBT nozmaea no BOAONPOBOAHATA Mpeka HEOTPAHMHEHW KOJIMYECTBA NuTeiina
u/Mnm ycnosHo uucta sona Ha TIOTPEBUTEJIS], ocBeH ako ONMPaBOMOILIEAHTE OPraHi He BbBENAT JMMHTH 3a
BOZIONIOTPEONIEHHE.

(2) Tbprosekute ApyxecTsa M (GUPMHUTE, YNMTO MPEAMET HA JEMHOCT M3MCKBAT HENPEKLCHATOCT Ha
BONOCHAO/ABAHETO, W3rPaKAaT 3a CBOS CMETKA ChOPLKEHUA 3a aKyMyJIMpaHe Ha BONA, KOWTO [1a 3ai0BOIABAT
NOTPEOHOCTHTE UM 32 HE MO-MANKo OT 48 yaca.

Y. 4 YenosusTa 3a M3BbPLIBAHE HA YC/TyrMTE BOLOCHAGAABAHE /UM OTBEXAAHE M/WAN MPEUNCTBAHE
Ha OTMafb4YHWTE BOAM HA TPETO JIMLE OT BBLTPEWHM BONOCHAOAMTENHW M KaHANM3AUMOHHW MPEXH Ha
[TOTPEBUTEJIA, ce 10roBapsiT AOBAHKTENHO MUCMEHO MEKILY 3AMHTEPECOBAHUTE CTpaHW. B To3u cryuaii.
MOTPEBUTEJIAT e ambiker na ysenomn OTIEPATOPA B cenem AHeBeH Cpok Npeam BKIKOYBAHETO HA TPETOTO
auue.

I1. HPABA M 3AJIBJIXKEHUA HA CTPAHUTE
Ya.. SOIEPATOPTDT ce 3aabnkapa:

1. Ta nocraesi Ha [TOTPEBUTEJIA Bona ¢ nueiiHy KauecTBa /MK yCOBHO HMCTa BOAA, OTrOBapsiLLa
Ha U3HCKBAHMATA 33 KAYECTBO, NOCOUCHHM B HOPMATHBHUTE 10KYMEHTH;




2. Jla otBexna OTTIAXbYHUTE BOIM N0 H3TPAIEHATA H NMPWETA N0 CLOTBSTHHA P KAHA TH3AINOHH2
MpEkKa 11 1a NPpEeICTBa OTNANBYHHUTE BOIM, KOTATO PEMHHABAT NPE3 MPEUHCTBATE THATA CTAHLINS:

3. [la nomnbpxka 1 peMOHTHpA 3a CBOS CMeTka BONOMPOBOJHHUTE OTKIOHEHHA. APMATYPHO-BOIOMEPHHS
BB3CI, BKIIOUUTENTHO BOAOMEPA, MOHTHpaH oT OINEPATOPA, v kaHaTW3aUMOHHMTE OTKIOHEHMs 10 mbLpBa
PEBU3UOHHA L1AXTa, U3TPANIEHN U NPUETU B CHOTBETCTBUE ChC CTPOWTENHHTE KHHIKA, C H3KITIOUEeHHE Ha cavyauTe,
Koraro nospenute ca 1o suHa Ha [TOTPEBUTETIA;

4. la ninomGupa Bonomepa Ha BOIONPOBOZHOTO OTKIOHEHHE U HA BOJOM3TOYHUUMTE, COOCTBEHOCT Ha
[MOTPEBUTEJIS,

3. Jla oT4MTa U3Pa3XOABAHOTO KOJIMYECTBO BOAA B CHOTBETCTBUE C NOrOBOPEHHTE CPOKOBE;
6. Jla ungopmupa [NOTPEBUTEJIA npu:

- OTKJIOHEHHWS OT JOMYCTHMHTE M3MCKBAHM 33 KAUECTBOTO Ha N0JaBaHaTa BOJA,

- NNaHUPAHW MPEKLCBAHMA HA BOAONOABAHETO - Haii- Mallko 48 Yaca no-paHo;

7. [la npenoctags cnpaBku M MHGOPMALMS NPU NOUCKBAHE OT crpana Ha [IOTPEBUTEJIS ua ren. 0800
121 21 1 4pes3 LeHTpOBETE 3a yenyri.

Ya. 6 OMIEPATOPDBT uma npaso:

L. la nonyuu or MOTPEBUTEJIA abnxumure CyMU 3a M3BbpLIEHATA yCAyra no NoaaBaHe u/Wau
OTBEXKIAHE W/WJK NPEYHCTBAHE HA TUTEHHA W/MNK YCIOBHO YMCTA BOJA B cpoka no 4n.12; an. 1 ot Hacroswms
J0rOBOp;

2. I[a cnvpa M3UAN0 WM 4acTU4YHO BOJONOAABAHETO U/MU OTBEXAAHETO W/MAK APEYHUCTBAHETO Ha
OTNaABYHUTE BOAM MpPH M3BbPUIBAHE HA NNAHWPAHKU PEMOHTHU pa60T|4 no MpeXuTe w/unn CbOPBIKEHUSTA C 2-
AHEBHO MPEAU3BECTUE,

3. Cren karo ysenomu [IOTPEBUTEJIS, no cobcreeno pelleHUe, 1 B PaMKUTE Ha HOPMATHOTO
PpabOTHO BpeMe Ja IOAMEHS BONOMEP - HETOBA COBCTBEHOCT, ¢ APYT OT NOAXOAAIL KIIAC WITH AMAMETbP;

4. Jla usncka ot ITOTPEBUTEJIS, coberaenmk Ha BOJIOM3TOYHHK, Nd MY [03BOJIM 3a COOCTBEHA CMETKA
A& WHCTaIUpa NOMBJHMTENEH BOJIOMEP, aKO BMIBT W/MUNM pasMepbT W/MAM KNachT He ChOTBETCTBA HA
TexHuyeckute n3ucksanua Ha OINEPATOPA. B takbe cnyuail, sonomepst Ha OTIEPATOPA e 6bie
M3NON3BaH 3a ONPEAETAHE Ha KOJIMYECTBOTO OTBEAEHA OTHAAbYHA BOJA.

Ya. 7 (1) OIEPATOPBT uma npaso na orpaHudn umn ga NPEeKbCHE BOLOCHAOAABAHETO W/MMu
OTBEKIAHETO W/MIM MPEUNCTBAHETO HA OTNAAbuduTe Boau Ha [IOTPEBUTEJIS 6e3 MpeaBapUTENHO
YBEIOMIIEHHUE, B CIEAHATE CITY4au:

1. NpH OTCTPAHABAHE HA aBAPHU NO BOAOMNMPOBOAHUTE U KAHANIM3AUUOHHUTE MPpEXKH B CPOK A0 8 Yvaca,

2. npu NpekpaTABAaHE HA ENeKTPO3AaXPAHBAHETO HA MOMIEHH CTAHLMM W Apyru enemeHTH Ha BuK
CHCTEMUTE 3a NEPHOAA HA IPEKLCBAHE HA ENIEKTPO3aXPAHBAHETO;

3. mpu cruxuiinn Gencraus (HaBooHEHNS, 3EMETPECEeHHs, CBIINYAHE HA 3EMHM TIACTOBE, CUITHK Oypu,
O0MTHW CHEroBaNeXHU, 3aMbPCABAHUA W AP.) U NPOM3BOICTBEHHU aBapHH, B Pe3y.TaT Ha KOUTO y4acTbliM OT
BOOTIPOBOZHHTE CUCTEMM Ca [IPECTaHANM A (YHKLMOHMPAT HJM KAYECTBOTO Ha BOJATA NPECTABIIABA OMACHOCT
3a JKMBOTA U 34PABETO Ha XOPaTa;

4. npu HEOOXOAUMOCT OT YBEJIMHaBaHe Ha MPUTOKA HA BOAA KbM MECTA Ha Bh3HUKHAJIM NoXapH;

S. mo cunata Ha pelleHUE, U3Aa€HO OT KOMMNETEHTEH OpraH B CBOTBETCTBHE C JIGHCTBALLOTO
3aKOHOOATENCTBO;
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(2) Ipu HactbnBaHe Ha chOuThe no an.l, OMIEPATOPDBT Lie ¥3Mon3Ba BCUUKM Bb3MOMXKHN HAJTUYHW
cpeacrsa - TenedoH, dhakc WM cpeacTeara 3a mMacopa uHGopmMauwmsl, 3a na uHpopmupa [IOTPEBUTEJIA cnen
HacTbBaHE HA CLOUTUETO W LUE CE OMUTA AA ONPEAEH BepPOITHATA MY NPOAbIKMTENHOCT.

Ya. 8 (1) IOTPEBUTEJIAT ce 3aabnxara:

1. Jla ona3zea OT NOBPeAM W3rpaicHNUTE B UMOTa apMaTypHO-BOAOMEPEH Bb3eN U APYTUTE ChOPBKEHMS
Ha BOJOMPOBOJHATA W/UNY KaHAIM3AaLMOHHA MPEXH, KOUTO ce NofabpKaT W peMoHTHpat ot OTIEPATOPA.

2. Ja cpxpaHsiBa LIENOCTTA Ha IIOMOMTE HAa BOAOMEPUTE;

3. Jla He nomycka Ha cBosl TepUTOpus HeymbaHoMmolueHr oT OITEPATOPA nui@ fa M3BbpLUBAT KAKBUTO

1 J1a € JeiCTBHS TT0 BOAONPOBOAHATA M/WJIW KaHAMU3ALMOHHA MPEXKH U N0 APYTUTE ChOPBLKEHUS, MOATbPKAHU U
pemonTupaHu oT OI1EPATOPA;

4. la ysenomssa coespemeHHo OITEPATOPA na tenedon 0800 121 21 wau B UEHTpoBETE 3a
yCIyry 3a Bb3HUKHAJIM aBapiy N0 BOAOMNPOBOAHATA M/WIH KaHANW3aLMOHHATA MPEXKH, OTKIOHEHUATA KbM
TSIX M apMaTypHO-BOIOMEPHHUS Bb3eN;

5. Jla ocurypsiBa Ha NErMTUMHUTE [UTbKHOCTHY Nt Ha OTIEPATOPA csobozeH, obe3omnaceH 10CTbIl B
obexTure 3a:

- OTYUTAHE Ha BOAOMEPUTE;
- B3€MaHeE Ha I'lp06l/l 3a YCTAaHOBABAHE KA4€CTBOTO HA BOAUTE,

- OCBLUECTBABAHE HaA ChneuraiusvupaH KOHTPOJ, CbIJIAaCHO HOPMATUBHUTE aKTOBE, perjlamMeHTUpallu
JIeHHOCTTa N0 BOJ0OCHAOASIBAHE 1 KaHaJIn3anns;

- W3BBPIUBAHE HA MOHTAXHHU W/MIW PEMOHTHH paboTHU MO BOAOMPOBOAHATA W/MIM KaHAMA3ALMOHHA
MpPEXH U CbOPBIKEHUS, cTonaHuceaHy ¢ ekcnnoarupaiu ot OTIEPATOPA.

- TIPEKbCBAHE BOAOCHA0ASBAHETO B 00EKTa B CilyJauTe, ONpeleieHd ¢ HOPMAaTUBHN aKTOBE 1 HACTOSA LS
norogop. Benuku ynmbiHomolueHn ot OTTEPATOPA nnibkHOCTHY nMua ca AbKHW NMPYU NOMCKBAHE OT CTPaHa Ha
[TOTPEBHUTEJIA na npeacraest cBosita chyxebua kapra. [IOTPEBHUTEJIAT moxe mo Bcsko Bpeme na ce
CBbpKE uYpe3 nocoueHus B u4n.5, T.7 TenedoH ¢ Tenedonnus uentbp Ha OIIEPATOPA, 3a na nposepu |
MCTMHHOCTTA Ha NpeJcTaBeHaTa ciyskebHa kapTa.

B ropuute cnywav INOTPEBUTEJISAT e anwxeH aa ocurypy NpUChCTBUETO HA CBOW NPEICTABHMTEIN.
Henpucbereuero npu otuntane nuwasa [IOTPEBUTEJIA oT Bb3MOKHOCTTA 1@ OCNOPBA OTUETEHUTE NOKA3AH 1S
1 BIOCNEACTBUE GaKTypUpaHUTE KOTMYECTRA.

6. Jla monTupa, upe3 otopusupaHa or OTTIEPATOPA dupma, 3a cBOS cMeTKa CpeacTBa 3a U3MepBaHe,
pasaMyHK OT BOAOMEpA B apMaTypHO-BOAOMEPHUS Bb3eJ, BKJIKOUWTENHO U KOrato ¥ma W3rpajeHu coOCTBEHH
BOJOW3TOYHWLM, Ype3 KOUTO Ja C€ M3MEpBa KONWYECTBOTO HAa OTBEACHUTE BOAM, KOWTO CE BKJIHOYBAT B
KaHaJTM3aUMOHHATa Mpeska. Beuukn cpeacTra 3a M3MepBaHe TpsOBa ia ca U3MPABHM, MPOBEPEHU W NIOMOUpaHH,
Jla ca MOHTHPAHWU Ha JIECHONOCTBIIHO MSCTO 33 OTYWTAHE W MPOBEPKA, KAKTO M Ja ca 3alUUTeHW OT NOBpEAU M
3aMbpCsiBaHe;

7. Jla 3annalia u3pa3xolBaHara, OTBeleHaTa M fpeyucTeHaTa BoJa B cpoka Mo 4i.12 OT HacTosiuks
JIOFOBOP, KaKTO W LUETUTE, HACTBLIWIM B PE3yNTaT HA HEM3MbAHEHUE OT HEroBa CTpaHa (MW OT CTpaHa Ha TPETo
QIULE, HA KOETO TOH € fan paspelleHue Aa ce Hamupa, NoALbpXka, 3aeMa, NONpasst WK U3MOoS3Ba HEroB 00EKT) Ha
3aIb/KEHUSTA MY 110 TOUKA |;

8. la ocurypw 3ansalllaHeTo Ha KOHCYMMpaHaTa v OTBEAeHaTa Boja OT cOOCTBEHUS MYy BonocHaOeH
00€eKT, KOraTto CbUIMAT C€ NoJi3Ba OT ApYro nuue, koeto He e abonar Ha OIIEPATOPA. Cbraacuero na
[NOTPEBUTEJIA 3a non3BaHe ce npeanonara, 0CBEH ako TOW MpeacTaBH JOKA3aTeNCTRa, Y€ M3MOoN3BaHATA BOAA
WIW OTBENEHUTE OT HErOBUTE OOCKTH BOAM €A B PE3YNTaT HA W3MAMHM ACHCTBMS HA TPETO JIMLE W Te ca Ouin
HeuzsectHu Ha [TOTPEGEUTEJIA;
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9. Jla non3sa BONA CaMO OT BOJOMPOBOAHUTE OTKJIOHEHMS, U3rPAeHN ¥ MPUETH NO YCTaHOBEHIUA PEll.
Jlpyri BpB3KH KbM BOAONPOBOAHATA MPEA MOraT 1a e MOJ3BAT CaMOo B CITyHauTe, KOraro HaMa Jpyr Hadkn 3a
NpenoTBpaTABAHE WM FACeHE Ha noxap, il 34 OKA3BaHe Ha MOMOLU HA NOCTpajani npu moxap, CTUXMIAHM U
obLecTBeHN OEICTRUS WAW aBapHu, Kato [MOTPEBUTENAT e mrwked B TPHIHEBCH CPOK OT TAXHOTO
w3nonssane na yeenomi OTNTEPATOPA 3a nAOMOHpaHETO UM:

10. JIa He M3rpaxaa BPb3KHM, 4pe3 KOUTO QuTeliHaTa BOA OT BOJOMPOBOIHATA MpeXKa Ce CMecBa ¢ BO/A
OT BOLONPOBO/IM 3 YCAOBHO YMCTa BOJA UM € BOLA OT BOIOMPOBO/M, 3aXPAHBAHN OT BOAONITOUHNLIA, KOWUTO He

cE KOHTPOAUPAT OT OIMEPATOPA,;

11. )la H3MyCKa B rpaackara KaHanuzauus OTnaabyHKA BOIY, oTrosapsiiui Ha U3UCKBaHUATA Ha
JNefcTRaluTe HOpMAaTUBHU AKTOBE;

12. la He W3BbPLIBA CTPOHTENCTBO H /1 HE pasnionara TpaiH{ HaCAXACHWA B CEpBUTYTHHUTE 30HK B
ciyyamTe, Koraro B MMOTa Ha [MOTPEBUTEJISl npemunasar BOAONPOBOAH wuma Kadand, B T.4.
BONOMPOBOAHN W/HIN KAHATH3AUHOHHN OTKJIOHEHUA. OIMEPATOPBT we undopmupa [IOTPEBUTLE]IA 8
KpaTKu CPOKOBE 3a ChbLIECTBYBALIUTE 1 NAGHUPaHN CHOPBIKEHMS, KOUTO ca B Wil Onxa Moray fa NpeMuHasat
npe3 o0exT Ha MOTPEBUTETA:

13. Hezabasno [a OTCTpaHy BUAUM TeH Chieht BOJOMEpA - CODCTBEHOCT Ha OIEPATOPA;

14. He3aGasno na ysegomu OTIEPATOPA 32 BCHHKM HACTBIMIH APOMEHW Ha XapaKTepUCTUKUTE Ha
POM3BOLCTBEHHMS MW HA BOJOCHAOEHNA UMOT.

(2) MOTPEBMTEJIAT Hava npaso na 3ameHs. CpeacTeaTa 3a M3mepeaHe Ha M3Pa3XOABAHNTE,
OTBE/IEHUTE W MPEUNUCTEHH BOAM, KAKTO M 1a M3MEHA MECTONOJIOKEHUETO 1M, 0e3 paspeiueHne 1 y4acTne Ha
npeacrapuTen OT CTpaHa Ha OINEPATOPA. 3a Te3n AEHCTBHA C& ChCTaBd KoncTaTiBeH MPOTOKON € JaHHH 33
¢abputHus HOMEp, HOMEp Ha noMBaTa, NOKA3AHUSTA M CHCTOAHWETO HA BOZOMEPHTE. [pH NOMYHEHO NUEMEHO
CTAHOBHMILE M paspelileriie 3a HapyLapaHe UeocTTa Ha nnombara ot crpana na OITEPATOPA, BosoMepTe.
coberseroct wa TIOTPEBUTEJISA, morar aa ce IeMOHTHpAT W OT Hero, AKO WHIMBAAYATHUSAT BOOMEP Obie
MHCTANMpPaH HEMpaBuiHo, OTEPATOPDBT nasa ykasauue Ha [OTP EBUTEJIA aa npoMeHr MECTONONDIKEHHETO
My 3a CBOS| CMETKA, BKITFOUUTEMHO 1 32 HOBOTO nnomMOMpaHe Ha Boromepa.

Yn. 9 (1) IOTPEBUTEJIAT vima npaso:

1. Jla nony4asa HElpeKbCHaTo BoiocHA0OAABAHE W/ITH OTBEMIAHE WHAM PEHHCTBAHE Ha OTNANBHHHTC
BOIM, OCBEH B ClyuauTe Ha HENPEABUACHH CHLOUTYS, W3BBPLURAHE HA MIAHOBH W aapuitHi PEMOHTHY padoTH.
npekpaTsBaHe Ha NOroBOpa W MpeKbCBate Ha BOAOCHAONABAHETO W/WIH OTBEKIAHETO H PEYMCTBAHETO HA
OTNAXbUHUTE BOAM B CllyHauTe, NPpEABuICHY B neiicTalHTe HOPMaTHBHN aKTOBE W B un.6. 7.2, un7. am.1, un.l8.
at.] v wWi.22 OT HaCTOSILLMA 10rOBOP.

2. Jla noucka or OTIEPATOPA na w3sbpUIM MpoBEpKA HA TOYHOCTTA HA BOLOMEPWTE, ChINacHo
J3MCKBAHWSITA Ha HOpMATHBHWTE aktose. (Bbp3aHuTE C nposepkata pasxoan uwle Oblar 3annatianu
npeiBapuTesHO 0T [TOTPEBUTEJISL. kato uie Gbaar He3abaBHO BH3CTAHOBABANM, A ocrniopsatuTe GakTypy Lie
FLAAT KOPUTMPAHH, AKO CE OKAKE He METPONOrHHIHITE XapaKTepUCTHKM HA BOAOMEPA, MOHTUPAH B apMaTypHo-
BONOMEPHHS Bb3el, HE ChOTBETCTBAT Ha 3akoHa 3a U3MEPBAHUATA.

3. Jla HanpaByu MUCMEHO Bb3PAXKEHUE TPU HENPABIIHO W3aneHy MIaTeXHN JOKYMEHTH,

4.1Tpu AOMyCHATH IPELLKK 1 NONy K 06paTHO HAZB3ETUTE CYMM M0 Pe/la Ha 4. 15, an.3.

(2) B cayuwaute no Ttoka 3 n 4, OMEPATOPBT cned n3BbpLUBAHE HA rovcKaHa npoBepKa, axko €
06OCHOBAHO, B paMKuTe Ha 5 PabOTHW AHW e KOpurupa rpeuIkuTe, HaaB3eTTe CyMn Ui HEMPaBUITHWTE
faTeHU AOKYMEHTH.

[1. UBSMEPBAHE, IIEHW 1 HAYHAH HA IJIAIMAHE

Un. 10 (1) OTIEPATOPBT nsmepsa KONMUECTBOTO W3PA3XONBAHH, OTBEACHH W NPEHUCTERN BOAW 4pe3
CpeacTBaTa 3a M3MEpBaHe, npo6oB3EMaHe 1 aHanus.



(2) B coyyauTe KOTATO 3a YCTAHOBSBAHE HA KONMYECTBOTO HA OTBEICHHTE BOAM B KaHAIU3ALMOHHATA
MpEXa HIMA MOHTMPAHN CPEACTBA 32 W3MEpPBaHe, OTTOBAPALIM HA M3UCKBAHMATA HA HOPMATHBHWTE aKTOBE M0
M3MEPBAHUATA 1 METPOOTUATA, TAXHOTO KOJMYECTBO € PAaBHO HA KOJMYECTBOTO NoJaneHa of OITEPATOPA
BOJA.

(3) KonuuyecTBOoTO Ha MPEYNUCTEHMTE BOAU CE€ MpUEMA PABHO HaA KOJIMYECTBOTO OTBEACHHU OTMNAaAb4HH
BOJM, KOraTo Te Ce OTBEXKIAT OT KaHaNIW3alUMOHHATa MpeXa U CbOPbXKCHUATA KbM Hesd U Ce MPeumcTBaT OT
rpaackata npeyvcrBaTe/iHaTa CTaHUMS 32 OTNaAbYHU BOAM.

(4) Tpy HeusmpaseH BOAOMEp - NOpaau OOCTOSATEINCTBA, HACTHIWIN He [0 BUHA HA TTOTPEBUTEJA,
JIO TIOCTABSIHE U OTUMTAHE Ha MOKA3aHWsATA HA PENOBEH BOJOMEP, KOJUYECTBOTO M3PAa3X0ABaHa BOJa 3a Nepuoia
Ha PEMOHTA Ce OMpese/is Bb3 OCHOBA Ha CPEAHMA MECEUEH PasXOA OT PEIOBHO OTYETEHMTE ChOTBETHN NEPUOLM
Ha MpeaxoaHaTa roauta. [py ycTaHOBABaHE Ha HEM3NpaBeH BOJIOMED - COOCTBEHOCT Ha OINEPATOPA, ypeavT
e MOAMEHS. C HOB, KOWTO OTTrOBaps Ha O(GULMATHUTE METPONOTMHYHH U3UCKBAHHS.

Ya. 11 (1) Lleuure Ha Buaosete yciyru, peanusupand ot OTIEPATOPA, ce onpeaensr, usmeHsT u
JIOMbJBAT B CLOTBETCTBME ChC 3AKOHA 3a PETYNUPAHE HA BOAOCHAOAMTENHUTE M KAHANW3ALMOHHWTE YCIyrH W
110/13aKOHOBUTE HOPMATUBHU aKTOBE 10 NPUNATAHETO MY,

(2) Mpu npomsaHa Ha LEHWUTE, ChLIMTE MMAT AefcTBUE, Oe3 12 € HEOOXOIUMO CKITIOUBAHE HA AHEKC KbM
JI0TOBOpA WM NOMBAHUTENHO cbrnacue Ha [IOTPEBUTEJIS.

(3) ﬂpu NnpoMsHa Ha LEHUTE, KOJMYECTBOTO BOAA 3a Neproaa OT AaraTta Ha NoCieAHOTO OTHUTAHE Ha
CpeCTBATA 3a M3MEpBaHE N0 JaTata Ha CJICABallOTO OTYUTAHE CE€ paznpeacns nponopurvoOHalIHO Ha 6p0§1 Ha
JIHWTE Ha ACUCTBUE HA CTapara 1 HoBaTa L\€Ha.

Ya. 12 (1) 3annamaHeTo Ha M3pa3XOABAHATa BOAA, OTBCACHUTE U MNPeYUCTEHM OTMadbuHU BOAM CC
W3BBPIIBA B cpok 10 30 (TPHAECET) AHM OT AaTaTa Ha M31aBaHe Ha ChOTBeTHATA (hakTypa. KoraTo nnamaHero e
no GaHKOB MbT, B GAHKOBUS JOKYMEHT 3ab/DKUTEIHO CE OTPa3ABaT HOMEpA Ha OW3HEC TMapTHLOpa U Ha
norosopHara cmetka Ha [IOTPEBUTEJIS.

Bankosa cMerka Ha OIMMEPATOPA: BG 07 SOMB 9130 1010 3079 02; BIC: SOMB BGSF, O6wnHcka 6anka. Kjaod
"JeHkorny".

(2) TIpu Hewsnaiawe Ha Abkumara cyma 8 cpoka no an. 1, TIOTPEBUTEJIAT abmwku 3akoHHaTa
nnxBa 3a nepuona Ha 3abasa. [IOTPEBUTEJIAT usnaza s 3a0aBa OT MbpBus pPabOTEH IEH CNEA U3TUUAHE Ha
CpOKa 32 MualiaHe.

(3) Mpu npenocrassHe NOA HaeM Ha BOAOCHAOAABAHWS OOEKT MAM HA HACT OT HEro, MIAAHETO 3a
YCIyruTe BOIOCHABAIBAHE W/UNY OTBEXKAAHE W/WIKM NPEUMCTBAHE HA OTNAABLUHMTE BOAM MOXKE N1a CE U3BBPLLUM OT
Haematend. B To3u cnyuali, Bb3 OCHOBA Ha MMCMEHO ChIlacke OT CTpaHa Ha HaeMonaTens W Komnue OT 0roBopa
3a Haem, OITEPATOPDBT u3pasa nnaTeXHUTE AOKYMEHTH HA UMETO Ha Haemarens, aKo BOAOCHabAUTENHATA
WU KAaHATW3AUMOHHATA CUCTEMU MOraT aa ObJar pasfesieH! W Ce u3rpaasT apMarypHO-BOJOMEDPEH BL3EN W
PEeBM3MOHHA LIAXTA HA JOCTBIHO MSCTO.

(4) Cmsnara Ha umero Ha TTOTPEBMTEJISl mo pena Ha ropHata anudes He OcBoboxnasa OT
OTrOBOPHOCT CODCTBEHNKA HA BONOCHA0AEHMS 0OEKT /HaemMonaTe s/ Mpy Henslaliaie OT CTpana Ha Haemaresis.

Ya. 13 TIOTPEBUTEJIAT ce cuuta 3a HaanexHO YBENOMEH, Y€ NbJDKM MualllaHe 3a M3[10/3BaHara.
OTBE/IEHaTa U MPEUNCTEHATa BOJIA CIIE]l BPbUBaHE Ha H3naneHata GakTypa. AKO ChLUATA HE CE BPbUW B CPOK OT |
Mecell Ciell aaTata Ha oTuutaHe Ha onomepute, [IOTPEBUTEJIAT we nndopmupa OTTIEPATOPA, 3a na moxe
NOCNEAHUSAT 12 W3A/E CbOTBETHHS IOKYMEHT MM HEeros yOnKKar.

Ya. 14 (1) INnawadero ce cuuta 3a M3BbLPLIEHO HA AaTaTa Ha NOCTbNBaHE HA Cymara No CMCTKUTE Ha
OI'EPATOPA.

(2) Korato TIOTPEBUTEJIAT nma aBe wan noseqe AbLIDKMMM BHOCKHM, MPH MAallaHe ce noracssa
YACTUUHO WU U3USLNO HAN-CTApPOTO 3a/TbKEHHE.

L



Ya. 15 (1) Boapaskenusta na TNOTPEBUTENS no Pa3MEpa Ha HauucneHuTe cymu, He ro
0CBODOXKAABAT OT 3a/bHKEHHETO 3a 3alNALLAHETO UM B ONpeaeneHus cpok.

(2) Bu3paxkenusra 3a HEMpaBUIIHO u3nasane Ha (axTypu ce npeasesisat npen ONEPATOPA nucmeno
B 7-IHEBEH CPOK OT maTaTa Ha BpbHBake Ha dakrypara. OMEPATOPBT ce fIPOU3HACS NO BL3PAKEHUETO B CPOK
OT ZIeceT paboTHH M OT Noy4asaHeTo MY CNeA H3BbPLUBAHE HA NpoBepKa.

(3) Haagsera cyma ce Bpbuia Ha [IOTPEBUTEJIS, 3aenno c obe3lereHne B pasmMep Ha 3akoHHaTa
IXBA BbPXY HANMIATEHATa Cyma, OT AICHA Ha NOCTbMBaHETO U No cMeTka na OIEPATOPA 10 nens na

IV. CAHKIIUM ¥ HEYCTOVIKU

Ya. 16 Uspasxoneanute komecrea BOJa B NO-ToNAM pasMep oT yTBbpaeHUTE ¢ JIMMHTa, KOraTo TaKbs
€ BbBCACH OT KOMITETEHTHHTE OPraku, ChbIIacho 4.3 OT HacTos LM A0roeop, ce sannauiar ot [NOTPEEUTEJ]S
B pasmepa, onpenenieH ot kKomneTeHTHITe OpraHm.

1. ”le HapywasaHe uenocrra Ha miomOure Ha BOJOMEpa. ¢ H3KI04YeHue nHa CayvanTe, kKorato e ¢
MMOPOZICHO OT AeiCTBUS Ha ﬂOTpC6HTeIISl —3anepuoaa Ao npeauviien pCaneH oTyeT, Ho He Mo-Abiabr ot 6 MEcela;

2. Ipy non3ssane na pona ot MOMapeH XUAPaHT B HapyLenue Ha un.8, 7.9 or HaCTOSILUKMS 10roBOp;

3. Ilpu Heocurypsisatie Ha noctun A0 BOLOMEpA - 33 NEPMOA OT NOCACAHOTO OTUMTAHE 110 OCHrypsiBaHe
Ha I0CTbI 10 BonoMepa;

4. Tlpu cebp3sare B Hapywenne Ha MSHCKBAHWATA Ha TEXHUUECKWTE ClykOM 3a U3TPAXNAHETO 1
MPEAABAHETO B EKCILIOATALMS HA BOXOMPOBOAHHUTE K KaHAM3ALMOHAKTE OTKIOHEHMS,

3. [pn camoBOAHO BB3CTAHOBSBANE ot INIOTPEBUTEJNH na yenyra, npejocrasasa or OTIEPATOPA -
OT JlaTata Ha NPEKbCBAHETO [0 JATATA HA HOBOTO TNIPEKbLCBAHE MW 10 nocTUrade Ha CnopasymeHue.

MPEeYUCTBAHETO Ha OTNaaAbYHUTE BOAM C MPEABAPUTENHO NUCMEHO YBCAOMAEHME, B KOETO ce 10CO4BA TOYHO BUIA

Ha NOMYCHATOTO HapyleHHe, HeoBXOAHMUTE ACUCTBHA, KOWTO CNEABA Aa CE W3MBAHST OT [MOTPEBUTENS, u
CPOK 3a OTCTpaHsiBaHe Ha HapyLLeHWeTo 1 Herosure nocneacrsns, korato INIOTPEBUTEJISIT:

1. He e samnatun asmkumure CyMM 3a u3paszxoaBaHara nuteiina w/uu YCIOBHO 4uCTa BOAA /MK
OTBEXAAHETO W/MM NPEeYUCTBAHETO Ha OTNANLUHATE BOZW 3a CPOK OT enH mecel Cnen Jarara Ha nagexa Ha
Hen3NnaTeHoTo 3anbmkeHue.

2. E nonychan nonssave na nireiina WWnK YCoBHO yicra Boga npeau Boaomepa;

3. E nonycwan na ce simouar HOBU noTpeduTeNny Ha Boma w/wim OTBEXKIAHE W NPEUMCTBAHE Ha
OTManb4yHKUTE BOAM, Oe3 na e ysenomun OIIEPATOPA;

4. E wussbplunn HEChINacyBaHW u3MeHeHus Ha apMaTypHO  BONOMEDHMSt Bb3ed W/Mau g
BOLONPOBOHNTE M KAHANM3ALUMOHHUTE MHCTANAUNK, BoAelM 10 HapylasaHe Ha BOJOCHAONABAHETO W/uiii
OTBEHKAAHETO U MPEYHCTBAHETO HA OTAATLYHUTE BOAM;

5. He gonycka mmbxHocTHu 7mua Ha OTIEPATOPA 3a usnbanetue na CNY>XeOHUTE UM 330bIKeH s
A0 HMOTa, apMaTypHO-BOAOMEPHUS BB3EN /Wy BOLONPOBOAHNTE 1 KAHANTH3ALIMOHHN HHCTANALMH,

6. [NoBTOpHO He OCHIYpU OCT®I 10 BOAOMEPA MAM laxTaTa 33 NpobOB3eEMaHe 3a nepuon ot enna
FOAMHA, NPU MUCMEHO MOMCKBAHE OT OI'EPATOPA.



(2) B cnyvaute Ha an.l, 1.1 OMEPATOPDLT uznpaia va MOTPEBUTEJIA n8ykpatHo nucmeHa foKaHa
3a OGPOBOJHO (NIALLAHE, B KOSTO Ce MOCO4BA pasMEpDT Ha HelIATEHHTE IHDKIMH CYMM ¥ CPOKBT. 10 KOITO
CRezIBa 1A ¢ M3MNATSAT, 3aeHO ChC 3aKOHHATA IMXBA 32 3aGasa. Hapei ¢ AbIKMMUTE CyMU Ce U3jara i CpokeT, B
KOliTO 1€ ce mpeanpueMar JAedCTBUA 33 NpPEKbCBAHE HA BONOCHAOASBAHETO W/UAK  OTBENIAHETO W
MPE4MCTBAHETO HA OTNaAbYHATE BOAM, KOMTO CPOK HE MOXKE 2 Ob/ie NO-MaJThK OT CeleM AR OT noNy4aBase Ha
BTOPOTO yBeLOMIIEHHE.

(3) lpu craovBaHe Ha criopasymeHue 3a pascpouBaHe Ha 3a0aBeHOTO MUTallaHe OTHOLLIEHUATA MEXNY
CTPaHUTE Ce YPESK/AT CbIACHO CrOpasyMeHHETO. OIEPATOPDBT Hsama npaso 1a NPEKbCHE BOJOCHA0NSBAHETO
WM OTBEXIAHETO /WM TMPEYNCTBAHETO HA OTnambuHuTe BOAN 32 HEW3MNaTeHU 3abIKEHUs, KOrato
TIOTPEBUTEJIST u3ibaHsBa 3aIbAKEHMATA CU MO CTIOPasyMEHHUETO.

Yn. 19 Bos BCcHuKM Cliyda, B KOWTO OMEPATOPDBT e mpekbcHal BOAOCHAONABAHETO u/uam
OTBEKIAHETO HA OTNAXbYHUTE BOM 33 HApYLICHHA Ha HOPMATHBHUTE aKTOBE M HACTOALIMS 1OroBop, TO ¢
Bb3CTAHOBABA B CPOK OT 48 uaca Cnen OTCTpaHsBae Ha npuinHaTa, KOSITO [0 € HANMKWIa W fnallaHe Ha
pa3XONKTE 3a PEKBLCBAHETO U Bb3CTAHOBABAHETO MY.

Y. 20 B chyuaii ue He M3NbJHABA CBOETO 3alb/KEHHE 34 gofocHabIABAHE H/MIK OTBEKIAHE W/MIH
NPEYMCTBAHE HA OTNaAbYHUTE BOLM B neooxoammuTe 3a MOTPEBUTEJIA konmuecTsa it KayeCTBeHH fnapameTpy
moseue OT 48 uaca, 3a mepuoja Ha 3aKbCHEHUETO OTEPATOPBT mnjrmku HeycToiika B paswep Hd
ce6eCTOMHOCTTA HA HENOCTaBeHaTa, OTBefeHa M MpedncTeHa  Bond, BKTIOYMTENHO W HANOKEHUTE HA
TIOTPEBMTEJISl caHkuMM 3a HapylleHus, M3BbPLWIEHA B PE3YJITal Ha HEM3MbJHEHWETO OT CTpaHa Ha
OINEPATOPA Ha 3aIbJUKEHUSATA MY, HO B Pa3MEp He MOBeHe OT 10 000 nB. 32 CHOUTHE. 3a UENMTE HA HACTOAINATA
Kjaaysa, KOJMUYECTBOTO HEAOCTABEHA, oTBEeACHA W ﬂpe‘lMCTeHa BojJa ce onpeaess ua ©Oasza CpeaHo AHEBHATA
KOHCyMauus Ha ﬂOTp€6HTCﬂﬂ 3a nepuvoaa J0 npeavucH peaieH OT4eET.

V. CPOK HA JIEMCTBUE U INPEKPATABAHE
Y. 21 HacToAMmmsT SOroBOp € Che CPOK Ha JieficTare 24 Mecela, CHUTaHo oT 16.08.2020 r.

Y. 22 (1) Hacrosimar A0roBop Moxke 1a bae npekpaTer Ge3 NPeAn3BECTUe NPEAM HITHHAHETO Ha
CpoKa Ha AEHCTBUETO MY:

1. Tlo B3aMMHO ChITIACHE, U3PA3EHO B rMcMenHa Gopma;
2. T1pn npeKpaTaBaHe Ha FOPUANHECKOTO JIMLIE;
3. KoraTo HAKos OT CTpaHuTe Gbe 005BEHA B HECHCTOATEHOCT U I KBMAALUS;

(2) JloroopbT MOXe ja ObIE MpeKpaTeH C NUCMEHO NPEAN3BECTUE MPEAN W3TUHAHETO Ha CpOKd Ha
JIENCTBHUETO MY

1. Ot OTIEPATOPA, npy HeusMbIHEHHE HA 3a[bIDKCHUATA Ha [TOTPEBUTEJIA 3a cBOEBPEMEHHO
Anawane B POBIKEHNE Ha 1BA MOCITEA0BATENHY MECELE € eTHOMECEYHO MPEAN3BECTHE,

2. EnHocTtpaiHo, OT BCsKa CTpaHa, ¢ 2(0-1HEBHO NPeaU3BECTUE, B cAy4aif He Bb3HWKHE (POPCMAKOPHO
crouTHe.

3. Ot IOTPEBMTEJIA ¢ eaHOMECEUHO TIMCMEHO rpenu3secTue, ako ONEPATOPDBLT He u3nbiHsBa
CBOETO 3aIb/DKEHME 32 BOAOCHAOAABAHE W/W/W OTBEKMIAHE W/MAM NPEYMCTBAHE HA OTNAXbYHWTE BOIM B
neoGxonnmute 3a TTOTPEBUTEJISl konuuecTsa W KAueCTBEHN papameTpd B MPOAbMKCHUE HA  NBd
nocnenoBareNH1 Mecelia.

VI JIOIIBJHUTEJIHHA PA3IIOPEJILA

Yn. 23 OMEPATOPDBT He HOCKH OTrOBOPHOCT 3a LIETH W BPEM, Bb3HMKHANM Cned Boaomepa Ha
BOJOMPOBOMHOTO OTKNIOHEHKE, W HE € 3albukeH Aa OTCTpaHsABa NOBPEIM HA BLTPELIHM BOAOMPOBOAHK U
KAaHANW3ALMOHHHY HHCTANAUWKH.
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Yn. 24 (1) B cnyyau Ha peopraHu3sauds, npeobpasyBaHe WM CMRHA Ha COOCTBEHOCTTa, Jvuara ca
ITbxHY B 30-IHEBEH CPOK OT HACTbIBaHe Ha (aKTa da yBeNOMST 3a TOBa JApyrara CTpaHa. Te umar npaso Aa
3AMECTAT CTpaHa Mo JAOrOBOpa, KaTo CKIIOYAT AOMbIIHUTENHM CNOpa3syMeHUsi KbM JIOMOBOPa, [la CKIOYaT HOB
JIOTOBOP WM Na NOAANAT 3asBlIEHUE, Ye He XKeNasT [a ca NoTPeOUTeNH Ha yCnyrute BOJNOCHAOAsABaHE u/niu
OTBEKAAHE W/WNY MPEYNCTBAHE HA OTNAAbLYHN BOAH.

(2) l'[pvr OTKas oT BOIIOCHaG,ElﬂBaHe, B 3asIBJIEHUETO NULIATA 3aXb/DKUTENIHO TTIOCOUBAT AaTaTra, Ha KOATO LE
OCUTYPAT A0CTBHI 10 UMOTA 33 NPEKPATABAHE HA BOJIOCHAOAs1BAHETO.

(3) Jlnuara, KOUTO BCTBLIBAT B MPaBaTa HA CTPaHA N0 JAOTOBOPA, NUCMEHO AEKNAPUPAT, Y€ Mnpuemar
YCJIOBUATA NO CKITFOYEHUS AOTOBOP U NPEACTAaBAT JOKYMEHTH, Y10CTOBEPABALLM NPABATA M.

Y. 25 (1) Bewuku npenus3BecTvs U yBEIOMIIEHMS MO 10rOBOpa cneapa Aa 6baar B nucmena (hopma,
MOANMCAHW OT CTPAHUTE UNW YITBIHOMOLUEHUTE OT TSX JIWL@, M Ja Ce M3Npaular Ha aapeca Ha BCska eaHa oOT
CTpaHuTe, NOCOYEHN B IOTOBOpA.

(2) CpOKbT Ha NPEAN3BECTHATA W YBEAOMITEHMATA 3aM04Ba A TeYe OT MOMEHTA HA NOJIy4aBaHeTo UM OT
CTpaHa o J0roBopa, KbM KOATO ca OTnpaBeHin npu cnassane Ha [TIK.

(3) B cayuaii ue [MOTPEBUTEJIAT ne e yBenomun OlIEPATOPA 3a mpomsda Ha ampeca cu 3a
KOPECMOHAEHLIMS, CUMTA Ce, Ye NPeNU3BECTHATA W YBEJIOMIEHUATA CA PENOBHO BPBUEHH, aKO Ca U3MPATEHHU Ha
IOCOYEHNS B IOrOBOPA AZIPEC.

Y. 26 Beuuku v3MeHeHHs W AOTThIHEHMSI KbM HACTOSILIMA AOrOBOP LUE CE M3BLPLIBAT B MUCMEHA
dopma.

Y. 27 Beuuxy Cnopose Mo HACTOALIMS OrOBOP CE€ PELLABAT MO B3aWMHO CbrjlacMe 4pe3 NperoBopu
MEXKLY CTPaHMTE, a NPU HEeroCTUTaHe Ha Cbrilacue, CropbT LUe Ce OTHACs 3a pa3pelllaBaHe Npejl KOMICTEHTHSA
CbAl.

Y. 28 3a HeypeneHUTe B HACTOsILLMSE JOFOBOP BBLIPOCH C& NPpUAarar pasnopeaduTe Ha AercTBALOTO
3akoHomaTencTeo B Penybnrka bunrapns.

Yn. 29 AkO 10 BpeMe Ha AeHiCTBMETO HA HACTOALUMS [AOrOBOP HACTHMAT IPOMEHH B HOPMATHBHUTE
aKTOBE MW KOMIETEHTHUTE OpPraHH BbBEAAT JAMMWTU 33 BOAONOTPEONIEHHE, KIlay3UTe, KOUTO NPOTHBOPEHAT Ha
HOBUTE pa3nopendu, ce 3aMeHIT aBTOMaTHYHO € Te3U, NIPEABUAEHU B CbOTBETHUS aKT.

Ya. 30 TIOTPEBUTEJIST onpenenst Mnusxa [Napnosa Bacunesa Ha ATBXHOCT Ha4amHKK ACHY,
ten. 02/9821016, 3a orrosapsu] 3a KOOPAUHALMATA 33 U3NbJAHEHHUE HA A10TOBOpA.

HacroaysaT 10roBop ce CbCTaBH U NOANMCA B TPH €1HO00PA3HHU EK3eMMNITAPA - €AWH 33 OMepaTopa 1 ABa
=0 0l 3@\]1WTO HepasaesHa YacT OT Hero e npuiaoxkenue Nel.
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